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M S  T e c h n o lo g y

Introducing AT 

by Ellen Kampel and  
John M. Williams

A ccessible technology (AT) 
encompasses both acces-

sible and assistive technology. 
Accessibility features, such as 
the options on a computer that 
allow the user to change font 
size and color for better visibil-
ity, are built into the product. 
Assistive technology refers to 
special products or equipment, 
such as screen readers, that 
people with disabilities may use 
to improve their capabilities. 

Accessible technology and 
assistive technology serve dual 
roles for people with MS, 
enabling them to maintain inde-
pendence and stay connected to 
others. 

What can AT products do?
Here’s a short list: Offer sight to 
people with low vision, voice to 
people with weak speech, dexter-
ity to people with wrist and arm 
pain or numbness, and memory 
to people with cognitive prob-
lems. AT products can be used by 
anyone with MS. Users include 
students, teachers, writers, engi-
neers, administrators, and pro-
grammers. AT products increase 
opportunities for employment.

Most of all, AT helps people 
stay connected. That increases 
independence, provides greater 
peace of mind, and reassures 
friends and family members. 

Staying connected means being 
able to exchange information 
with other people and becom-
ing better informed when it 
comes to making decisions 
about MS treatments or other 
health matters. 

Some specifics
Here are a few types of AT 
products that people with MS 
might use:

l Screen magnifiers enlarge 
words, numbers, or pictures on a 
computer screen. 

l Screen readers and speech 
synthesizers read aloud every-
thing on the screen.

l Speech recognition sys-
tems respond to voice com-
mands and allow people to 
control an entire environment, 
including every appliance in the 
home or office. 

l Alternative keyboards 
allow use of a computer with-
out the standard QWERTY 
keyboard—or even fingers 
sometimes.

l Telecommunication prod-

ucts operate by voice command 
and can speak back. 

l Speech output on a com-
puter announces when to take 
medicine, make appointments, 
or attend important events as 
programmed by the user.

It’s all AT!
For more information on 

speech software, visit the United 
States Society for Augmentative 
and Alternative Communication 
at www.ussaac.org.

For more information on AT 
and specific AT products, visit 
www.mymsmyway.com/ 
technology.html and www.atia 
.org. 

To comment on this article  
or to ask a question, email us at  
jwilliams@atechnews.com. And 
look for our monthly column on 
www.mymsmyway.com.

Ellen Kampel is the public af-
fairs manager for the Accessible 
Technology Group at Microsoft. 
John Williams has been writing 
about disability issues since 1978 
and coined the phrase “Assistive 
Technology.”
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Brian Smith shows off 
the CCTV, which enlarges 
anything printed, from 
family photos to instruc-
tions on a pill bottle. 
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